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Introduction

This book is a sequel to Case-based Learning for Business Communication: Ex-
ploring Workpiace Diversity {Learners Book] published eatlier. Looking at the current
situation six years after the previous publication, the glabalization of Japan and the
surrounding society has accelerated more than expected at that time.

The Ministry of Health, Labour and Weifare reported in 2018 that the number
of foreign laborers working in Japan was the highest ever. with approximately 1.46
million since 2007, when reporting such statistics became mandatory. [t may not be
long before a majority of companies employ foreign workers. Such a phenamenon
has been seen more frequently not only in Japan, but also in the rest of the world,
especially Asia, which is geographically close to and shares many cultural aspects
with Japan, including strong ties in the various areas of economics and education.
From the start, we believe that international exchanges would reinforce what is lack-
ing in the country, encourage further development, and share new benefits. Far this
reason, countries have great expectations for international exchanges and are actively
engaged in the process. This is also true for interactions between individuals—inter-
action between those with different values often involves unexpected challenges, but
more than that, they are likely to benefit from the exchange.

However, when interacting with people from different cultures, we cannot aveid
unexpected conflicts owing to differences. Because we are brought up in different so-
cieties that developed their respective cultures, customs, and values over the course
of their histaries, we face conflict caused by such differences when associating with
people that have different cultural perspectives. To speak of extremes, what earns
praise from one may not hold much value te anather or may appear suspicious. If we
continue 1o associate with others from different cultures without changing our own
viewpoints, the prospective relationships that develop may stagnate, break down, and,
in the worst case, cause conflict. However, we would not be able to predict potential
future conflicts and it is not necessarily true that preventive measures and solutions
that have been effective in individual scenarios thus far would be useful for future
scenarios. From an educationa! perspective, how can we address such unpredictable
conflicts caused by cultural differences?

Teachers must develop students’ attitude of trying ta address conflicts and nur-

ture the ability to create a social {(human) environment that allows them to consider
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solutions to issues by cellaborating with others, The authors of this book call this coi-
laboration ability and believe that it can be developed through case-based learning.

This book is part of the learning materials for case based-learning based on the
concept of peer learning. Case based-learning have already been described in Case-
based Learning for Business Communication: Exploring Workplace Diversity { Teachers
Guide] (2015). To provide a brief explanation, case based-learning explore the nature
of a problem and come up with solutions by collaborating with others through dis-
cussions based on the case materials that includes conflicts associated with interac-
tions with others. The case based-learning included in this book have been developed
as materials based on true stories about awkward experiences obtained through in-
terviews conducted in Japan and overseas by the authars.

The case based-learning developed for eriginally Japanese language education
are based on two major teaching methods. One is the “Case Methad” developed
for the MBA program of the Harvard Business Schacl. The methad was first intro-
duced into the MBA program at Keio University in 1956 and has been adopted by
many other universities in Japan. Another method is the interactive “Problem-posing
Education” that has been practiced since the 1990s for Japanese language education.
Interactive “Problem-posing Education” is an educational method developed by Nina
Wallerstein, an educator who taught English as a Foreign Language (ESL) to immi-
grants, which was based on Paulo Freire's theory of education adopted far literacy
education in Brazil and UNESCO's educational programs. Problem-pasing learning
activities encourage students to perceive reality from a critical perspective by using
actual student cases for group discussions in the language they are studying. In the
class, students raise real world issues, other students work on this actual case, and
each student explores different solutions. This learning method aims to develop pro-
active learning, collaboration, problem solving skills, and cross-cultural understand-
ing in the students.

The case-based learning developed from these two educational methods is a learn-
ing approach that learners living in a global saciety to develap new values by knowing,
understanding, and collaborating with each other through group interactions.

This book is thought to be effective and in actual use in Japanese language educa-
tion, training provided by companies that employ foreign workers, business education
programs intended for high schoal, college, and university students who will work for
companies, and global education programs at universities. Ideally, classes that use this
book should be diverse so that students can experience real crass-cultural conflicts
and the problem-solving process by participating in cross-cultural discussions that
use the case materials.
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